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ABSTRACT

Objective: Assessing the level of communication skills among nurses working in psychiatric care units and to
determine their association with selected sociodemographic variables

Study Design: Descriptive cross-sectional study

Place and Duration of Study: This study was conducted at the Ibn Al-Rushd and Al-Rashaad Teaching Psychiatric
Hospitals in Baghdad Governorate, Iraq, from 15" December 2025 to 30" April 2026.

Methods: A total of 134 nurses were selected and among them 12 nurses participated in the pilot study and122
nurses were included in the main study sample.

Results: Majority of nurses demonstrated a low level of communication skills 57.4%, while 31.1% demonstrated a
moderate level, and only 11.5% demonstrated a high level. Statistically significant (p<0.05) relationships were also
found between communication skills and age, educational level, years of experience and participation in training
programs. No significant differences (P>0.05) were observed in relation to gender, place of residence and marital
status.

Conclusion: Most psychiatric nurses lack adequate communication skills, which can negatively impact patient care
and therapeutic relationships. Improving these skills is essential to enhancing the quality of psychiatric nursing

practice.
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INTRODUCTION

Communication skills are essential for effective nursing
practice, especially in psychiatric settings where
therapeutic interaction is essential to patient care. In
order to evaluate patients' mental health, understand
their needs, and build therapeutic relationships based on
trust, psychiatric nurses mainly rely on communication.
Nurses can provide safe, patient-centered care and
enhance overall clinical outcomes by communicating
effectively!. Communication skills refer to an
individual's ability to understand others effectively
through verbal and nonverbal communication, and to
express oneself clearly. These skills enable nurses
address complex problems, analyze situations logically
and effectively, and improve their problem-solving
abilities and professional engagement?. Psychiatric
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settings present particular challenges that make
Effective communication more difficult and crucial.
Individuals suffering from mental illnesses may find it
difficult to communicate their ideas, comprehend
information, or engage in social interactions. To
guarantee successful interaction and promote patient
recovery, psychiatric nurses must employ specific
communication strategies like empathy, active
listening, and therapeutic communication®.
Communication between nurses and patients is essential
for strengthening the therapeutic relationship,
improving patients understanding of their treatment,
and enhancing their overall healthcare experience.
Strong communication skills enable healthcare
professionals to better interpret clinical symptoms and
their patients' emotional and psychological needs*.

In mental health settings, accurate assessment of
psychiatric symptoms and better patient outcomes
depend on effective communication®. Communication
is regarded as a crucial therapeutic tool in psychiatric
nursing that promotes patient recovery and increases
treatment engagement. Strong communication skills
enable nurses to effectively manage complex patient
conditions and offer emotional support®. Additionally, it
has been demonstrated that enhancing psychiatric
nurses' communication skills through education and
training greatly improves clinical performance and
fortifies therapeutic relationships between nurses and
patients®.  Although  communication skills are


mailto:nur262.hawraa.haider@student.uobabylon.edu.iq

Med. Forum, Vol. 37, No. 9

100

September, 2026

acknowledged as important in nursing practice,
previous research has primarily examined nurses'
perceptions of communication rather than directly
assessing communication skills. Furthermore, not
enough research has been done on how
sociodemographic characteristics affect psychiatric
nurses’ communication abilitiest. This study is
significant because it emphasizes how crucial
communication skills are for psychiatric nurses to
provide safe and efficient patient care.

METHODS

This descriptive cross-sectional study was conducted at
Ibn Al-Rushd and Al-Rashaad Teaching Psychiatric
Hospitals in Baghdad Governorate, Iraq from 15%
December 2025 to 30™ April 2026 letter No. 96 date 2"
December, 2025 nurses working in psychiatric hospitals
including were enrolled. A total of 134 nurses were
selected to participate and among them 12 nurses
participated in the pilot study and 122 nurses were
enrolled as main study sample. Inclusion criteria
included nurses currently working in psychiatric care
units with at least one year of experience and
willingness to participate. The exclusion criteria
included nurses working in departments other than
psychiatric units, those with less than one year of
experience in psychiatric units, and administrative
nurses without direct patient contact.

Data were collected wusing a structured self-
administered questionnaire consisting of two parts:
socio-demographic characteristics and a communication
skills questionnaire. Communication skills were
assessed using a 23 items structured questionnaire
assessing nurses’ communication abilities with patients.
Responses to the were rated on a three-point likert scale
:(Frequently =3, Occasionally= 2, Never= 1), with
higher scores indicating better communication skills.
The questionnaire required approximately 20-25
minutes to complete. Reliability testing demonstrated
good internal consistency with a Cronbach’s alpha level
(0.86). The normality of data distribution was assessed
using Kolmogorov-Smirnov and Shapiro-Wilk tests.

RESULTS

The majority of the samples 41% were between 25 and
34 years, followed by 35 to 44 years 27.9%, less than
25 years 19.7%, and 45 years and above 11.5%, with a
mean age of 31.6+7.2 years. There were 63.9% females
and 36.1% males. More than half of the nurses 55.7%
resided. Most of the nurses 55.7% were married, while
31.1% were single, 8.2% divorced, 3.3% widowed and
1.7% separated. 8.2% held a master's degree, 4.9% had
preparatory education, and 1.6% had a PhD. There were
41.0% had 6-10 years, 36.1% had 1-5 years and 22.9%
had >10 years’ experience. Nearly half the nurses
47.5% had taken part in mental health training courses
and 52.5% had not attended any training. Twenty eight

(22.9%) had completed one course, 18 (14.8%) had
completed two courses and 12 (9.8%) had completed
three or more courses (Table 1).

Table No. 1: Sociodemographic information of the
nurses (n=122)

Variable | No. | %
Age (years)
<25 24 19.7
25-34 50 41.0
35-44 34 27.9
> 45 14 115
Gender
Male 44 36.1
Female 78 63.9
Residence
Urban 68 55.7
Rural 54 44.3
Marital status
Single 38 31.1
Married 68 55.7
Divorced 10 8.2
Widowed 4 3.3
Separated 2 1.7
Educational level
Preparatory 6 49
Diploma 28 23.0
Bachelor degree 76 62.3
Master degree 10 8.2
PhD 2 1.6
Years of experience in psychiatric hospitals
1-5 44 36.1
6-10 50 41.0
> 10 28 22.9
Participation in mental health training courses
Yes 58 475
No 64 52.5
Number of training courses attended
One 28 22.9
Two 18 14.8
Three or more 12 9.8

The findings show that many nurses scored low on
several items, especially those related to assertiveness
and sharing information. More than 50 percent of the
respondents reported low scores namely “I prefer not to
tell or share bad information” (65.6%), The
organisation lacked something in this aspect either
because they were not confident enough or the other
reason. In contrast, the other items associated with the
patient’s rights, along with attentiveness, and
understanding emotions, achieved a moderate score
category. Like “I respect my patient’s freedom of
expression” (21.3% agreed, mean score 1.77), or “I give
information in understandable terms” (21.4% agreed,
mean score 1.74). The overall mean scores for the items
were around 1.47 and 1.77. Many of the items are
found to be low (L) while few are at moderate (M)
level. This means that the nurses do demonstrate some
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ability to respect for the autonomy or prescriptive need
of the patient but many do so with low confidence,
clarity and consistency in their communication skills
(Table 2).

Majority of nurses (57.4%) scored in the low
communication  skills  category  (mean  score
28.77+5.78),  suggesting  limited  ability to

communication effectively with patients. About one-
third of the sample (31.1%) demonstrated moderate
communication skills, while a small proportion (11.5%)
achieved high communication skills . these results
reflect that most nurses face challenges in confidently
conveying information , using supportive verbal
expression , and maintaining clarity and structure in
their interactions with patients (Table 3).

In Table 4 showed the statistical differences in overall
communication skills scores among nurses according to
their socio —demographic characteristics. The findings
indicate that age, educational level, years of experience,
and participation in mental health training course were
significantly (p<0.05) associated with communication
skills. Specifically ,older nurses ,those with higher
educational qualifications, and nurses with more years
of experience tented to have higher communication
skills, as reflected in increasing mean ranks. Similarly,
nurses who had attended mental health training courses
demonstrated significantly better communication skills
than those who had not .In contrast, variables such as
sex, residence and marital status did not show
significant (p > 0.05) differences in communication
skills.

Table No. 2: Distribution of nurses’ communication skills in psychiatric care units (n = 122)

L I Never |Occasionally| Frequently Total

Communication skills items No | % INo | % INol % No. % M.S | Ass.
It i§ difficult for me to be demanding or strict with 70 | 574 | 34 | 279 | 18 | 147 | 122 | 1000 |157] L
patients ' ' ) ) )
I am attent_ive to patients’ needs, especially 58 | 475 | 40 | 328 | 24 | 197 | 122 | 1000 1.72| ™
regarding their privacy ' ' ) ) )
I respect my patient’s right to express themselves
freely 54 | 443 | 42 | 344 | 26 | 21.3 | 122 | 100.0 |1.77| M
I support patients’ right to know their health
information 56 | 459 | 38 | 31.1 | 28 | 23.0 | 122 | 100.0 |1.77| M
I respect the autonomy and freedom of the 60 | 292 | 20 | 328 | 22 | 180 | 122 | 1000 169! M
patient’s decision-making ) ) ) ) )
! make sure that_ my patients have understood the 62 | 508 | 38 | 311 | 22 | 180 | 122 | 1000 167! ™
information provided ) ) ) ) )
| provide information in a clear and calm way 64 | 525 | 36 | 295 | 22 | 18.0 | 122 | 100.0 |1.65| L
I listen to patients fairly without judging 66 | 54.1 | 36 | 295 | 20 | 16.4 | 122 | 100.0 |1.62| L
I use pauses when giving information 70 | 574 | 34 | 279 | 18 | 14.7 | 122 | 100.0 |157| L
I give information in simple terms and with 68 | 557 | 36 | 295 | 18 | 148 | 122 | 1000 |159| L
examples ) ) ) ) )
:];:é(: time to listen to and understand patients 60 | 492 | 40 | 328 | 22 | 180 | 122 | 1000 |169| M
I find it difficult to ask patients for information 72 | 59.0 | 32 | 26.2 | 18 | 148 | 122 | 100.0 |156| L
I use open questions to obtain information 66 | 54.1 | 36 | 295 | 20 | 16.4 | 122 | 100.0 |1.62| L
| speak with patients in a quiet place 64 | 525 | 38 | 31.1 | 20 | 16.4 | 122 | 100.0 |1.64| L
I try to explore and understand my patient’s 60 | 492 | 40 | 328 | 22 | 180 | 122 | 1000 [1.69] M
emotional state ) ' ' ' '
I get nervous when | speak with patients 74 |1 60.7 | 30 | 246 | 18 | 14.7 | 122 | 100.0 |154| L
I have conflicts with patients when opinions differ | 78 | 63.9 | 28 | 23.0 | 16 | 13.1 | 122 | 100.0 [1.49| L
La;?efr?fm the independence and freedom of the 56 | 459 | 40 | 328 | 26 | 213 | 122 | 1000 |1.75| ™
| prefer not to tell or share bad information 80 | 65.6 | 26 | 21.3 | 16 | 13.1 | 122 | 100.0 |147| L
I give information in understandable terms 58 | 475 | 38 | 311 | 26 | 214 | 122 | 1000|174 M
Sharing information reduces my time with others 76 | 623 | 30 | 246 | 16 | 13.1 | 122 | 100.0 |151| L
I use supportive verbal expressions 60 | 49.2 | 38 | 31.1 | 24 | 19.7 | 122 |100.0 |1.70] M
I provide information within my professional 56 | 459 | 40 | 328 | 26 | 213 | 122 | 1000 [1.75] M
competence

Level of Response: Low = 1-1.66

Moderate = 1.67-2.33

High = 2.34-3
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Table No. 3: Overall distribution of nurses’ communication skills in psychiatric care units (n = 122)

Parameter Score No. % MeanzSD
Low 70 57.4
Communication Skills Moderate 38 31.1 28.7745.78
High 14 11.5
Table No. 4: Overall communication skills scores by socio demographic variables (n = 122)

Variables Classification No. Mean Rank H/U p-value
<25 24 105.2
2534 50 117.6 .

Age (years) 3% a4 34 1048 8.967° 0.030
45 and above 14 131.9
Male 44 111.0

Gender Fermale 78 1718 3.524m 0.061

. Urban 68 122.5

Residence Rural 52 116.0 2.95]m 0.086
Single 38 112.3
Married 68 123.4

Marital status Divorced 10 118.6 5.982b 0.201
Widowed 4 120.5
Separated 2 105.2
Preparatory 6 95.4
Diploma 28 109.6

Educational level Bachelor degree 76 122.4 9.721" 0.045*
Master degree 10 136.2
PhD 2 140.5
1-5 44 112.7

Years of experience 6-10 50 123.8 7.006° 0.030*
More than 10 28 130.5

L . Yes 58 128.0 . *
Participation in mental health training No 64 115.0 4.018 0.045

b = Kruskal-Wallis test
DISCUSSION

Regarding sociodemographic characteristics, this study
showed that largest proportion of participants were
aged 25-34 years (41.0%). The majority were females
63.9%, married 55.7%, and held a bachelor’s degree in
nursing (62.3%). Most participants had 6-10 years of
experience in psychiatric hospitals (41.0%), while
47.5% had attended mental health training courses.
These findings are consistent with previous studies that
reported similar demographic characteristics among
nurses’.

The results presented in table 2 indicated that nurses
demonstrated the low levels of communication skills.
This may be attributed to the complexity of psychiatric
settings, insufficient training and workload pressures.
Theses finding are consistent with the study conducted
by Kindie et al'®, while they are inconsistent with the
findings of Demir & Ding!, who reported higher
communication skills among nurses .The finding
indicate that several items reflected a moderate level of
communications skills among psychiatric nurses,
suggesting a basic level of communication competence.
However, the complexity of psychiatric care, workload,

m = Mann-Whitney U test

N = Numbersig. = p < 0.05

and lack of specialized training may limit the consistent
use of effective communication skills. These findings
are consistent with studies conducted by Hasan et al*?
and Hadi & Mohammed*®.

The results also showed low levels of assertiveness,
reluctance to share unpleasant information, and
nervousness during patient interactions. These findings
may be attributed to the sensitive nature of psychiatric
care, inadequate communication training, and work-
related pressures. Similar findings were reported by
Ndubuisi et al**, Yousuf et al*® and Colomer-Sanchez et
al*s. The results presented in Table 3 indicate that the
majority of nurses demonstrated low levels of
communication skills, while only a small proportion
showed high communication competence. This may be
attributed to the psychological nature of psychiatric
settings and a lack of specialized communication
training. These findings are consistent with the study
conducted by El-Houssieny et al’. However, they are
inconsistent with the findings of Ruslan & Abdullah®®
and Zeynizadeh et al'®, who reported good and
moderate levels of communication skills among nurses.
This study showed that significant differences in
communication skills according to age, educational
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level, years of experience, and participation in mental
health training courses (Table 4). These finding may be
attributed to the positive effects of experience,
education, and training on communication competence
and are consistent with previous studies®®?!. No
statistically  significant  differences were found
according to gender, place of residence, or marital
status, suggesting that professional factors may have a
greater influence on communication skills than personal
characteristics. This finding is consistent with studies
conducted by Alshammari et al?? and Chadayan et al®.

CONCLUSION

Most  psychiatric ~ nurses  demonstrated  low
communication skills, which may negatively affect
patient care and therapeutic relationships. Therefore,
improving communication skills is essential for
enhancing the quality of psychiatric nursing practice.
Recommendation: The implementing continuous
training programs in therapeutic communication and
integrating communication skills education into nursing
curricula. Further studies are recommended to identify
effective strategies for improving communication skills
among psychiatric nurses.
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